MPUNOI 1

WsBelwuTaj 3a KBANMTETOT Ha 06e30€eayBate Ha YHUBEp3anHaTa ycnyra

MaxkenoHcku Tenekom Al Ckonje

VIMe Ha naBaTenoT Ha yHWBEp3anHa ycnyra

MNonatoumte ce 3a nepuon oa 01.01.2014 oo 31.12.2014

MNapametap Mepa LlenHa BpegHocT Cratuctuka
Bpeme Ha BocnocTaByBare Ha | 3a 95% peanusvpaHd nNpuKaydouM BO  efdHa 30 neHa 5,6 neHosM
ycnyrata Ha pMkcHa nokaumja KaneHaapcka roamHa.

3a 99% peanuavpaHM NpUKIyYoUM BO  edHa 60 neHa 7,1 neHosu

KaneHgapcka rogm1Ha.

% Ha BOCMOCTaBEHW YCAYTM [0 OTOBOPEHMOT POK. /
3ayecteHocT Ha npvjaBenun | [edektn Ha npetnnatHMYka fWMHWja BO  edHa 15% 0.06 % wnm 5.7 npeuky Ha 100 AuHUM
nedeKTn Ha NpeTnnaTH1YKa IMHWja | KaneHgapceka roguHa
Bpeme Ha otcTpaHyBake Ha | 3a 80% Ha npetnnatHMuYKa fiMHWj@ BO  efdHa 24 yaca 35yaca

,El,e(i)eKTVI Ha npetnnaTHn4Ka I'IVIHVIja Kanengapcka rogm1Ha.

3a 95% pedekTv Ha npeTtnnatHKYKa NUHWjA BO efHa / 53 vaca
KaneHaapcka roamHa.

3a 80% ocraHatM nedekTM BO edHa KaneHaapcka / /
roamvHa.




3a 95% ocraHatM nedekTM BO edHa KaneHgapcka / oh_________
roauHa. no_________
BO pab.oeH
on_________
Bpeme Ha npuem Ha npujasa 3a oedekT / no_________
BO caboTa
on_________
no__
BO Hefena
3auecteHoCT  Ha  HeycrewHu | % Ha CUTE NOBMLIM 2% 1,7%
NOBULM
% Ha HauMOHaNHW MOBMLUM BO (DUKCHA €MeKTPOHCKa %
KOMYHUWKaLMCKa Mpexa
% Ha HaUMOHa/HW MoBUUM 0ff (PUKCHA KOH MOBUIHA %
€1EKTPOHCKA KOMYHMKaLIMCKa MpeXa
% Ha MeryHapoHW NOBULIM
%
Bpeme Ha BocnoctaByBare Ha | Bpeme Bo koe ce BocnoctaBeHu 80% of cvte BMOOBK 5 cek 0,5 cekyHam

MOBUK

NnoBMLUM BO €0Ha KasleHOapcKa rognHa




I'Ipocequ BPEME 3a HaLMOHa/IHK NOBMULK BO (bMKCHa

n.a.

eNeKTPOHCKAa KOMYHMKaLMCKa Mpexa /
Bpeme B0 koe ce BocnoctaBeHW 95% HaumoHanHu n.a.
MOBULIM BO (DMKCHA €MNEeKTPOHCKA KOMYyHWKaLMCcKa /
Mpexa
MpoceyHo Bpeme 3a HaUWOHANHMTE MOBWUM Of n.a.
(DMKCHa KOH MOOMIHA €NeKTPOHCKa KOMYHUKaLMcKa /
Mpexa
n.a.
Bpeme Bo koe ce BocnoctaBeHn 95% Ha HaumoHanHu
noBuUM 0ff (DUKCHA KOH MOOMMHA eneKTPOHCKa /
KOMYHUWKaLIMCKa Mpexa
n.a.
[poceyHo Bpeme Ha MeryHapoaHW NOBULM /
Bpeme Bo koe ce BocnocTaBeHu 95% Ha meryHapooHwm / n.a.
MOBULM
NpoceyHo Bpeme Ha jaByBare Ha | [1poceyHO BpeMe Ha OAroBOP BO efHa KaneHaapcka 15 cek 21 cexkyHpa
NIMLIETO-OMEepaTop Of HamiexHara | roguMHa
cnyxba Ha oneparopoTt
% Ha oaroBopeHu NoBuLM Bo nepro Ao 20 cekyHam 80% 70 %
Yoen  Ha  wvcnpaBHWM  jaBHM | % BO efiHa KaneHAaapcKa roavMHa
P : P 98% 98,5 %
TENEPOHCKU FOBOPHMLIM
3ayecTeHoCT Ha npuroBopu 3a | % BO efHa KaneHaapcka roguHa
PTOBop P 0,5% 0,235%




M3HOCOT Ha CMeTKaTa




